
Managing a DSO or group practice can be 
challenging and finding ways to increase 
efficiency is essential to keeping your 

practice on par with the best in the industry. 
Bringing all of your data together into one 

central system with Dentrix Enterprise from Henry 
Schein One can help you standardize procedures 
for each location and staff member, which allows 
you to better promote efficiency, lower costs, 
and improve overall patient care.

Lisa Blair is the Chief Operating Officer for 
Inspire Dental Group, which opened in 2008 and 
has 80 employees across 3 locations in West 
Seneca, Buffalo, and Amherst, NY. Blair’s manag-
ing partner selected Dentrix Enterprise as one of 
the few pieces of software that could manage his vision for their multiple locations. 

Thanks to Dentrix Enterprise, Inspire Dental has centralized data, which means they can see what’s going on across their 
practices with simple, standardized reporting, all in one place without having to compile a lot of disparate data. It also gives 

them the ability to have multiple providers in multiple locations. 
“We’re a multi-specialty group practice, so we have one-stop shopping 

for all specialties,” explained Blair. “If a general dentist sees a patient at one 
location and their specialist, the oral surgeon, is at another, it’s very easy 
within the system to schedule and share files across providers and loca-
tions.”

Features Sure to Please
One of Blair’s favorite Dentrix Enterprise features is its “More Information” 

screen, which is essentially the patient’s dashboard. “It gives you a sum-
mary of everything you would need to answer a phone call with a patient, 
from clinical information, to appointment scheduling, to billing history,” she 
shared. “You can get everything you need and, from there, you can get 

more detailed information because it’s all linked together so we don’t have to go in and out of multiple modules.”
When Inspire Dental Group first started using Dentrix Enterprise, these types of features 

were used most frequently by the front desk staff. However, the more the teams across the 
organization taught the clinicians about the benefits of these tools and how they could be 
used to help them plan and prepare for their day, they started to use them daily as well.

System Integration for Increased Efficiency
Blair describes Dentrix Enterprise as “powerful and stable software.” What she particu-

larly enjoys about it is how it integrates with other services that Henry Schein One offers, 
such as electronic claims processing, billing services, credit card processing, and electronic 
prescription services, which are all accessed within Dentrix Enterprise. 

“We use all of these services, and we love that we’re able to customize the software to 
our needs,” concluded Blair. “Our system is fully integrated thanks to Dentrix Enterprise, 
which helps us continue to be an efficient, paperless practice.” 
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“ Our system is 
fully integrated 
thanks to Dentrix 
Enterprise, which 
helps us continue 
to be an efficient, 
paperless practice.”  

Lisa Blair, Chief 
Operating 

Officer
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